Type of Personal Information

Description

Financial

Your Bank account details and your financial status and information

Contact Information

Where you live and how to contact you

Socio-Demographic

This includes details about your work or profession, nationality etc.

Transactional Details about payments to and from your bank accounts

Contractual Details about the products or services we provide to you

Behavioural Details about how you use our services

Communications What we learn about you from letters, emails, and conversations between

us

Social Relationships

Your family, friends and other relationships

Open Data and Public Records

Details about you that are in public records such as the Land Registry, and
information about you that is openly available on the internet

Documentary Data

Details about you that are stored in documents in different formats, or
copies of them. This could include things like your passport, drivers licence,
or birth certificate

Special types of data The Law and other regulations treat some types of personal information as
a special category. We will only collect and use these types of data if the law
allows or requites us to do so:

e  Racial or ethnic origin
e  Religious or philosophical beliefs
e  Trade union membership
e  Genetic and bio-metric data
e  Health data including gender
e  Criminal convictions and offences
Consents Any permissions, consents or preferences that you give us. This includes

things like how you want us to contact you.

National Identifier

A number or code given to you by a government to identify who you are,
such as a National Insurance Number

Legal Aid Application and Bill

Information required to submit an application for public funding and to
claim our fees under any legal aid certificate issued to you.




