
Sources of Data 

We collect personal data from various sources: 

 

 

 

Data  
 

Source  Purpose  

Data you give us when you 
instruct us to advise you or act 
for you  

You  To enable us to decide whether 
to accept your instructions and 
to progress your matter  

Data you give us by 
letter/phone/email and other 
documents  

You  To enable us to decide whether 
to accept your instructions and 
to progress your matter  

Data you give us when you visit 
our website, via a messaging 
service or social media  

You  To enable us to deal with your 
query or request and to contact 
you if appropriate  

Data you give us during 
interviews  

You  To enable us to advise and 
represent you and to 
communicate with other 
solicitors and third parties on 
your behalf  

Data you give us in client 
surveys  

You  To enable us to improve our 
services and respond to any 
expressions of dissatisfaction  

Data provided to us by 
referrers and introducers  

Referrers  To enable us to contact you 
and to enable us to decide 
whether to accept your 
instructions and to progress 
your matter  

Fraud Prevention agencies  Agency  To enable us to comply with 
the law and regulations and 
carry out client due diligence 
checks  

Estate Agents  Agents  To enable us to act on your 
behalf in relation to a land 
transaction  

Other Solicitors  Solicitor Firms  As part of an exchange of 
information to enable us to 
progress the matter and advise 
you  

Public Bodies  Public Body such as HMRC, 
HM Treasury, Local Authority, 
Land Registry, Land Charges 
Registry, Probate Registry, 
Legal Aid Agency, Police, CPS, 
Courts Service and other 
government departments  

To enable us to advise you and 
progress your matter.  
To prevent fraud and money 
laundering  

Your GP or other medical 
professional  

Doctor  To obtain appropriate medical 
reports  


